COMPANY OVERVIEW

Arithmos is a leading information technology service provider focused on supporting clients to
meet any individual challenge by delivering quality, efficiency and innovation to business.
Created as part of CROS NT, a CRO specialized in statistical and data management services,
Arithmos plays an active role in the pharmaceutical and biotechnology environment, increasing
the success rate of clinical trial and drug safety development processes.

More than 15 years experience and a strong sensibility to keeping up with ever more rapid tech-
nological changes, make this company the perfect partner to streamline operational activities in
an accurate, safe and cost-effective manner.

Today Arithmos expands its expertise to all business areas, providing a full range of IT solutions
to optimize companies performance and accelerate their growth into the market.

Beyond the extensive knowledge of highly qualified professionals and cutting-edge technologi-
cal solutions, Arithmos excels in offering the highest quality of services.

Our Quality Management System is ISO 9001 certified and we can rely on a stand alone Qual-
ity Assurance department to support and maintain quality management systems in accordance
with global standard requirements.

In order to improve the impact into the market, quality, technology and experience whilst es-
sential, may not be enough to stay ahead of competitors. We believe customization is the key
and that is our excellence.

We follow our clients to evaluate what the best technology solution is to achieve their results,
tailoring our work to their expected goals. After, we provide our support to create an easy-to-use
environment and/or manage the technology directly.

Arithmos has gained extensive experience on Oracle Life Sciences Applications management
products and services for clinical trials. Furthermore, our company is enabled to provide Oracle
database administration services to support the management of any business challenge.

As Oracle partner, we can implement any Oracle based solution, from licence selling to system
realise.
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IT PHARMA SERVICES

Arithmos boasts many years collaborating with pharmaceutical, biotechnology and medical de-
vice industries to enhance clinical trials success and face time-to-market pressures.

APPLICATIONS

Over the last 15 years Arithmos has developed, implemented and managed pharma application
to optimize product value across all phases of clinical processes.

Our proven expertise in Oracle Life Sciences Applications (OLSA) drives companies in their clini-
cal trial conduction. Data is successfully managed through Oracle Clinical and Oracle Clinical
Remote Data Capture, while coding and adverse events management are addressed by Oracle
TMS and Oracle ARGUS.

Arithmos provides hosting solutions customized to pharmaceutical, biotechnology and medical
device industries objectives, ensuring the right flexibility to face all market challenges.

Our technical team offers precious support in any particular activity as well as superior quality
training and e-learning services to provide easy-to-use and cost-effective solutions for every
project.

CLINICAL TRIAL INTEGRATION

Arithmos boasts extensive knowledge concerning the integration of systems into our Oracle Life
Sciences Applications environment. We help our clients to streamline operational activities and
manage their clinical trial information more efficiently through the support of Clinical Trial Man-
agement Systems (CTMS), Interactive Voice Response Systems (IVRS), e-PRO, SAS, DatalLabs
and Safety data solutions.

RDCePRO FOR CLINICAL TRIALS

Arithmos has been supporting the attainment of clinical trial goals through the successfully
integration of medical electronic devices with Oracle RDC environment. This method boosts in-
formation integrity and accuracy, optimizing data collection operations as well as lowering data
entry and data cleaning costs.

We provide a range of e-PRO solutions, from spirometric handheld devices to e-diaries, that can
meet any client need in their data collection activities.

COMPUTER SYSTEM VALIDATION

Our proven experience in computer system validation enables us to offer fully validated serv-
ices driving clinical programs to the optimization of productivity and the reduction of regulatory
exposure.

SOFTWARE DEVELOPMENT
Arithmos is dedicated to creating ad hoc software solutions which can be provided according
to clients specific requirements by using cutting-edge approaches.

IT CONSULTING

As information technology provider, Arithmos offers its clients a full range of solutions to face
any business challenge and accelerate companies growth into the market.

APPLICATIONS

Arithmos applications management helps industries accelerate and streamline their business
processes to reduce costs and improve performance. We offer clients our support in all chal-
lenges by implementing system and networking solutions.

We provide hosting services concerning applications and systems, which can be hosted in our
data centre and made available to external users through a web-based interface.

Our highly qualified professionals deliver superior quality services of database and e-learning
applications. With pre-built templates, interactive exercises, multimedia libraries, and flexible
deployment options, we meet learners needs and reach performance related goals.

APPLICATIONS CONSULTING AND TRAINING

Arithmos excels in consulting and training services concerning widely used programs such as
SAS and Oracle products.

DATABASE ADMINISTRATION

Database administration represents a milestone of our company. Users can rely on well estab-
lished procedures ensuring the availability and security of data.

Arithmos team of experts deals with all aspects of database administration and performance
satisfaction to enhance the usability of clients business processes.

COMPUTER SYSTEM VALIDATION

We are committed to facing the need to validate regulated systems in a cost-effective, efficient
and fully validated manner.

Our extensive industry experience allows us to accomplish validation projects for any compu-
terized system.

SOFTWARE DEVELOPMENT

Arithmos is conscious that the rise of companies efficiency and productivity is linked to keeping
up with ever more rapid technological changes. Therefore, we offer personalized software solu-
tions tailored to achieve customers expected results.

IT CONSULTING

The impact of technology on ordinary activities is constantly increasing. While this enables com-
panies worldwide to improve their productivity and performance, it is difficult to manage and
control with accuracy.

Arithmos relies on its team of professionals, experienced in delivering accurate IT support for
any business objectives.

WEB SITE DESIGN

We are dedicated to offering web site design services that empower the communication of com-
pany values and boost business opportunities.

Arithmos is extremely flexible creating simple or complex web sites. Our goal is to deliver
projects that respect companies identity and promote their core values.



